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Cyberspace conflicts? 

Mandell, Janette 

Software Magazine vl8n4 PP: 20 Mar 1998 ISSN: 0897-8085 JRNL CODE: SMG 
DOC TYPE: Journal article LANGUAGE: English LENGTH: 1 Pages 
WORD COUNT: 718 

ABSTRACT: According to a commentary, it is becoming evident that the US 
legal system must adapt to better handle disputes within the fast-paced IT 
world. The current system is too slow and expensive. Several online dispute 
resolution Web sites have taken root on the Internet, including: 1. the 
University of Maryland Online Mediation Project, which focuses primarily on 
family law disputes; 2. the Virtual Magistrate, which offers to settle 
disputes for systems operators; and 3. the Online Ombuds Office, an online 
dispute resolution project run out of the Legal Studies Department at the 
University of Massachusetts at Amherst. 

TEXT: Headnote: 

Online dispute resolution, not costly lawyers, may be your best recourse. 
Suppose for a moment that you're the head of software development in a 
mid-sized corporation and one of your software engineers quits to start his 
own business. No problem, right? Well, at least not until you discover that 
he's going to market a product he developed when you were paying his 
salary. 

If you've already picked up the phone to call an attorney specializing in 
intellectual property law, perhaps you'd better hang up long enough to 
consider the most probable outcome - lengthy litigation. Even if you 
ultimately win the case, you could still end up losing if the product loses 
most of its market value. All your company may be left with are costly 
attorney fees and frustration. 

It's becoming evident that the American legal system must adapt to better 
handle disputes within the fastpaced IT world. The current system is too 
slow and too expensive. And think about the logistical nightmares that 
unfold when parties from different continents decide to go to court. 

These are the types of problems being addressed by a number of lawyers, 
scholars, and IT experts who see the Internet spawning a new range of legal 
questions, but who also view the Net as part ofthe solution. 
"I think the [computer] screen has the potential to act as an intermediary 
panel that allows each side to articulate positions so they become 
clearer, " says David Johnson, the co-director of the Cyberspace Law 
Institute . 

The Cyberspace Law Institute, first formed in 1995, comprises 30 fellows 
who meet in small groups to try to advance the laws of the Internet. Their 
premise is that users and providers do a lot to resolve their own disputes. 

Several online dispute resolution sites have already taken root on the 
Internet. The emergence of such sites can be traced back to 1996, when the 
National Center for Automated Information Research awarded the following 
three pilot projects a total of$200,000. 

The University of Maryland Online Mediation Project focuses primarily on 
family law disputes, www. mediate-net.org 

The Virtual Magistrate offers to settle disputes for systems operators. 



I 
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The Online Ombuds Office is an online dispute resolution project run out of 
the Legal Studies Department at the University of Massachusetts at Amherst. 
The project tackles disputes involving domain name registration, 
competitors and intellectual property, copyright, newsgroups, and ISPs. 
www.ombuds.org 



Early on, the need for such services was evident to John Helie, co-director 
of the Mediation Information and Resource Center (www. mediate . com), a 
for-profit, online database of mediators. When Helie set up a non-profit, 
networking center for practitioners of alternative dispute resolution for 
the Institute of Global Communications years ago, the site was bombarded by 
people looking to settle disputes. 

Today, more businesses than ever are snubbing the courts in favor of 
alternative dispute resolution such as arbitration or mediation, according 
to Roberta Katz, general counsel to Netscape. 

"Business is increasingly saying, 'I don't want to go to court because it's 
unpredictable and you get out-ofwhack jury awards,"' Katz says. 

Still, online resolution services have yet to take off. The two parties in 
the scenario described at the beginning of this column agreed to bring 
their case before the Online Ombuds Office. But like most of the 40 
disputants that have come for help, they walked away before completing the 
whole process. And, the Virtual Magistrate has been unsuccessful in getting 
any ISP to agree to use its services as a matter of contract. 

"I think it will catch on when it becomes a required stage in resolving 
disputes for online activities. That may well start to occur with domain 
name registration systems this year, " says Johnson. 

Ethan Katsh, a professor of legal studies at UMass, and the co-director at 
the Center for Information Technology and Dispute Resolution, says the lack 
of appropriate software is the biggest obstacle to the growth of such 
resolution services as the Online Ombuds Office. Such software is currently 
being developed, and so too is the office. 

"We've got skilled people operating in a building that just has a frame up. 
It's unreasonable to expect us to have all the answers. But we have a clear 
sense of direction," says Katsh. "We're actually looking for good cases. 
And we're still giving something away for free." 

THIS IS THE FULL-TEXT. Copyright Software News 1998 
GEOGRAPHIC NAMES: US 



DESCRIPTORS: Internet; Disputes; Negotiations; Web sites 
CLASSIFICATION CODES: 5250 ( CN=Telecommunicat ions systems); 4330 
(CN=Litigation) ; 9190 {CN=United States) 

9 



2 of 2 



12/17/02 9:58 AM 



DialogO^^ssic Web(tm) 



https :// www. d ialogclass ic. com/main .vmgw 



SHOW FILES 

File 442:AMA Journals 1 982-2002 /Dec B3 

(c)2002 Amer Med Assn -FARS/DARS apply 
File 149:TGG Health&Weliness DB{SM} 1 97 6-2002/Dec Wl 

(c) 2002 The Gale Group 
File 444:New England Journal of Med. 1 98 5-2002/Dec W3 

(c) 2002 Mass. Med. See. 
File 5:Biosis Previews (R) 1 969-2002 /Dec W2 

(c) 2002 BIOSIS 
File 73:EMBASE 197 4-2002/Dec W2 

{c} 2002 Elsevier Science B.V. 
File 155:MEDLINE (R) 1 966-2002 /Nov W3 

File 34 :SciSearch{R) Cited Ref Sci 1 990-2002/Dec W3 

(c) 2002 Inst for Sci Info 
File 434 :SciSearch{R) Cited Ref Sci 1 97 4 -1 98 9/Dec 

(c) 1998 Inst for Sci Info 
File 455: Drug News & Perspectives 1 992-2002/Nov 

(c) 2002 Prous Science 
File 129:PHIND(Archival) 1 9B0-2002/Dec W2 

(c) 2002 PJB Publications, Ltd. 
File 130:PHIND(Daily & Current) 2002/Dec 17 

(c) 2002 PJB Publications, Ltd. 
File 74 : Int . Pharra. Abs . 1 97 0-2002 /Dec 

(c) 2002 Amer.Soc.of Health-System Pharm. 
File 42 : Pharmaceuticl News Idx 1 974 -2002/Dec W2 

(c}2002 ProQuest Inf o&Learning 
File 625 :American Banker Publications 1 98 1-2002 /Dec 17 

(c) 2002 American Banker 
File 637: Journal of Commerce 1 98 6-2002/ Dec 17 

(c) 2002 Commonwealth Bus. Media 
File 169: Insurance Periodicals 1 98 4 - 1 99 9/Nov 15 

(c) 1999 NILS Publishing Co. 
File 80:TGG Aerospace/Def .Mkts (R) 1986-2002/Dec 17 

(c) 2002 The Gale Group 
File 6:NTIS 1 964 -2002 / Dec W3 

(c) 2002 NTIS, Intl Cpyrght All Rights Res 
File 63:Transport Res{TRIS) 1 970-2002/Nov 

(c) fmt only 2002 Dialog Corp. 
File 635:Business Dateline(R} 1985-2002/Dec 14 

(c) 2002 ProQuest Inf o&Learning 
File 570:Gale Group MARS{R) 1984-2002/Dec 17 

(c) 2002 The Gale Group 
File 22:Employee Benefits 198 6-2002/Dec 

(c) 2002 Int.Fdn.of Empl . Ben . Plans 
File 47:Gale Group Magazine DB{TM) 1959-2002/Dec 12 

(c) 2002 The Gale group 
File 8:Ei Compendex(R) 1 97 0-2002 /Dec W2 

(c) 2002 Elsevier Eng. Info. Inc. 
File 94 : JICST-EPlus 1 98 5-2002 /Oct W2 

(c)2002 Japan Science and Tech Corp(JST) 
File 7:Social SciSearch(R) 1972-2002/Dec W3 

(c) 2002 Inst for Sci Info 
File 268: Banking Info Source 1 98 1-2002/Dec W2 

(c) 2002 ProQuest Inf o&Learning 
File 626:Bond Buyer Full Text 1981-2002/Dec 17 

(c) 2002 Bond Buyer 
File 267: Finance & Banking Newsletters 2002/Dec 16 

(c) 2002 The Dialog Corp. 
File 139:EconLit 1 969-2002/Dec 

(c) 2002 American Economic Association 
File 608:KR/T Bus. News. 1992-2002/Dec 17 

{c)2002 Knight Ridder /Tribune Bus News 



1 ofl 



12/17/02 10:05 AM 



DialogClassic Web(tm) 

M ■ 



https://www.dialogclassic.com/main.vnigw 













SI 


22 


DISPUTE (W) RESOLUTION 


AND 


INTERNET AND JURY 


S2 


20 


RD {unique items) 






S3 


558 


DISPUTE (W) RESOLUTION 


AND 


INTERNET 


S4 


127 


S3 AND ADVERTIS? 






S5 
? 


120 


RD (unique items) 







lof 1 



12/17/02 10:08 AM 





Hi t- «? 


Search Text 


DB 


Time stamp 


1 


U 


pr"r /nc;nn/T 1701 
ri^i/UijUVJ/XJ. (vx 


EPO; JPO; 


2002/12/17 


09: 35 








DERWENT 








2 


i 


spseusoive . com 


EPO; JPO; 


POO? /12 /17 


09: 


35 






DERWENT 












Hi =!niitp adn resolution and @ad<19990706 


US PAT; 


2002 /TO /07 


15 : 


14 






US-PGPUB 












rii smite ti and @ad<19990706 


USPAT; 


£.\}\J £. 1 U / / XVJ 


16: 


19 






US-PGPUB 










15 


("3573747" I "3581072" I "5077665" 1 


US PAT 


9nn9 /n7 /I n 


16 : 


17 






"5^?qSfi9" I "5495412" 1 "5668953" 1 














"5689652" | "5794207" I "5905975" I 














"5924082" 1 "5956687" 1 "5983205" 1 














"6112181" 1 "6112189" 1 "6131087" ). PN . 












DUD 


T n h o T* r^t* "1 VP t" 1 ^inH niiPs1"ion and 


US PAT; 




1 c • 

X D • 


90 








US-PGPUB 










U 


■i n +- or-^ r^-h 1 i/fi "hi ^^nrl mip^t'ion 1"i snd 


US PAT ; 


9009 /n7 / 1 n 


1 • 


90 






{aad<l 999070 6 


US-PGPUB 












-i nt-pr^r+* 1 VP 1^ i ;^nr3 aiiP'=3tion and vote and 


US PAT; 


9 009/07 /I 0 


1 fi • 
X \} ■ 








0ad<1999O7O6 


US-PGPUB 










4 


interact ive . ti . and question and answer 


US PAT; 


9009 /07 /TO 


16 : 


24 






and vote- and @ad<19990706 


US-PGPUB 










56 


on-line and question and answer and vote 


US PAT; 


5002/07 /lO 


X u • 








and @ad<19990706 


US-PGPUB 










n 
u 


Wnnwl pHnp ti adi assessment . ti . and 


US PAT; 


2002/07/10 


16 : 


31 






0ad<1999O7O6 


US-PGPUB 










1 


knowledge , ti . nearlO assessment . ti . and 


US PAT; 


9007/01 /TO 


1 6 

X u 


31 

^ X 






@ad<19990706 


US-PGPUB 










7 


Irnnwl pdop adn assessment and @ad<19990706 


US PAT; 


9009 /07 / 1 0 


1 fi 

X u 


33 






US-PGPUB 










u 


krinwlpdap near5 law and assessment and 


US PAT; 


9n09 / 07 /I 0 


1 D 


1 A 
OH 






[aad<19990706 


US-PGPUB 










1 Q O 
1 O Z 




US PAT; 


9009/07/1 0 


X D 


& 0 

H U 






law and fact and @ad<19990706 


US-PGPUB 












IrnrMyjl pHrrp j^nH *^rfni t*p snd asspssmsnt and 


US PAT; 


9009/m/IO 
^ UUZ/ U / / -L U 


1 

X 0 


A 1 

4 X 






question and law and fact and @ad<19990706 


US-PGPUB 










± o ^ 


W-nnwlfsHap and sauire and 0ad<1999O7O6 


US PAT; 


9009/01/10 
ZUU^ 1 \J i f LKJ 


1 K 

J. D 


A 1 

4 X 








US-PGPUB 










1 


If n Awl pidnp And "^onirp and disDute and 


USPAT; 


9009 / 07 / 1 0 


1 f^ 
X D 


/I 1 
*i X 






taari<l 9990706 


US-PGPUB 










? ^ 


Vrnowl pHrrp and sCTuire and assessnisnt and 


USPAT; 


9009 /07 /I 1 


0 R 


o y 






(aad<19990706 


US-PGPUB 










^ J u 


on— 1 1 np ;=ind advprt i sinn and fse and 


USPAT; 


9009 /07 /VI 


OQ 


0 1 

U X 






Pad<19990706 


US-PGPUB 










1 1 

X X 


nn-linp and advertisS3 . t i . and fee and 


USPAT; 


9009 /07 /II 


OQ 


• 09 






(aad<19990706 


US-PGPUB 










7 


nn-linp nnd rplatpd adi advertisS3 and fee 


USPAT; 


9009/07/11 


0 Q 


. X 3 






and t5ad<19990706 


US-PGPUB 










A 
4 


on— 1 T np nnH Hi rppi" ?\f\'\ advpTtisS3 and fee 


USPAT; 


9002 /07 /II 


0 Q 


• 1 R 

. X 3 






and @ad<19990706 


US-PGPUB 










i* y u 


f ifm / 1 \ m.c; 


USPAT; 


9009 /07 / I 1 


1 1 


• 9P 








US-PGPUB 










/ D 




USPAT; 


9009 /07 /II 


1 1 

X X 


• 9 Q 








US-PGPUB 










p :? u 


(10^ /^ ccLS 

\ f \J ^ f X*l^ - iJO • 


USPAT; 




1 T 
i 1 


■ 9 Q 








US-PGPUB 










i 




USPAT; 


2002/10/07 


11 


: 2o 


















1 R 

I D 


/ 1< o -ST -ii n 1 "Tt;pin79" 1 "sn77fifiS"' i 

\ ^ 0 f J 1 H 1 1 JJOXU/^ 1 JU/fUUJ 1 


USPAT 


2002/lU/U / 


X o 


• 01 
. U J. 






"m9Q^RQ" 1 1 "5668953" 1 














"5689652" | "5794207" 1 "5905975" i 














"5924082" 1 "5956687" I "5983205" i 














"6112181" 1 "6112189" 1 "6131087" ), PN . 












2 


5668953. URPN. 


USPAT 


2002/10/07 


15 


:07 




0 


6330551 .URPN. 


USPAT 


2002/10/07 


15 


:09 




0 


dispute adj voting and @ad<1999C706 


USPAT; 


2002/10/07 


15 


:24 






1 US-PGPUB 









Search History 12/17/02 10:41:39 AM Page 1 
C: \APPS\EAST\Workspaces\09_507062 . wsp 





U 


dispute 


adj voting and @ad<19990706 


US PAT; 


2002/10/07 


15: 


16 








US-PGPUB; 
















EPO; JPO; 
















DERWENT ; 
















TBM TDB 










± 


dispute 


adj mediation and @ad<19990706 


USPAT; 


2002/10/07 


15: 


17 






US-PGPUB; 












> 




EPO: JPO; 
















DERWENT ; 
















IBM TDB 










A 

u 


dispute 


arii determination and 0ad<1999O7O6 


USPAT; 


2002/10/07 


IS- 


18 






US-PGPUB; 
















EPO; JPO; 
















DERWENT ; 
















IBM TDB 










1 

± J 


H "i CTM 1 t" o 


near3 facts and @ad<19990706 


USPAT; 


2002/10/07 


IS 


23 








US-PGPUB; 
















EPO; JPO; 
















DERWENT; 
















TBM TDB 










n 
u 


dispute 


adj reconciliation and 


USPAT; 


2002/10/07 


15 


24 






@ad<19990706 


US-PGPUB ; 
















EPO; JPO; 
















DERWENT; 
















IBM TDB 










u 


dispute 


adj intervention and (aad<19990706 


USPAT; 


2002/10/07 


15 


25 






US-PGPUB; 
















EPO; JPO; 
















DERWENT ; 
















IBM TDB 










3 


dispute 


adj settlement and ead<19990706 


USPAT; 


2002/10/07 


15 


:25 






US-PGPUB; 
















EPO; JPO; 
















DERWENT; 
















IBM TDB 









Search History 12/17/02 10:41:39 AM Page 2 
C: \APPS\EAST\Workspaces\09_507062.wsp 



.FindArticles.com - Search Resul 



t^^: "dispute resolution" +intemet +judi^^ury 



Page 1 of 2 



Sprint 




Clear Savings to all. 

And to all a great plan. 



TiND Articles 

rrt!»mi4-a ri!it r«£c JUi^;** SwBivifl 



Find Articles Home 



View By Sub j ect View By Name Search Ti ps 

Search | all magazine s g)j for | "dlspute resolution" +internej ^^^^ 



Hel p 



Search Ti ps: Use quotes to find a specific phrase, e.g. "Abe Lincoln" or "New York". 
Use the + sign for words that MUST be in the article, e.g. +Ford +SUV 



Related Sponsor Sites 



335 article(s) related to: "dispute resolution" +internet +judge +jury 

Mrder Tn;aUury..Dis^^^^ Published Onlin e 05 /26/00. (Internet/Web/^Qnling 

Service Information )(Brief Article) 

The jury in a murder trial at the Supreme Court in Victoria, Australia, was dismissed today 
after the lawyer for the accused man drew the judge's attention... 
From Newsbytes News Network, May 26 2000 
Page(s): 1 



Varian Wins $ 775,000 Jur y Verdict in Internet Libel Case. 

Business Editors/Legal Writers 

From Business Wire, December 18 2001 

Page(s): 2 



Federal Court Finds Di g ital Island First Inventor of Internet Content Delivery Network 
Technolo gy; Jury, Ijn vaM d a t es _Co re_As pje c ts_g f . Akamai Conten t Delivery ... 
Business Editors/High-Tech Writers 
From Business Wire, December 21 2001 
Page(s): 2 



ComBanyJ/y.ins_.$775,000 In Interne t Libel Case. ( Varian Medical Sy stems;) 

A jury has awarded $350,000 in punitive damages to a California company in a lawsuit 

against a pair of former employees who posted malicious and defamatory... 

From Newsbytes News Network, December 18 2001 by Dick Kelsey 

Page(s): 1 



En Pointe Anticipates Thorou gh Revi ew of State Court Jury Verdict. 

EL SEGUNDO, Calif., April 13 /PRNewswire/ — In response to a jury verdict in a state court 
trial in Los Angeles County, California, En Pointe Technologies,... 
From PR Newswire, April 14 1999 
Page(s); 2 



Internet Libel Suit Nets $ 425. 000 In Dama ges. 

A California jury has ordered two research scientists to pay $425,000 to their former 



http://www.flndarlicles.com/cf 0/Pi/search,jhtmI?magR=all+magazines&key=%22dispute+re: 12/17/02 



, FindArticles.com - Search Resul r; "dispute resolution" +internet +jud jury 



Page 2 



employer for posting malicious and defamatory messages on the ... 
From Newsbytes News Network, December 14 2001 by Dick Kelsey 
Page(s): 2 

Convicting the innocent: the inferiority of unanimous j ury verdicts under strategic votin g. 

A model is developed to show that unanimous verdicts by jurors undermine the principle 

that such verdicts reduce the chances of convicting innocent defendants... 

From American Political Science Review, March 01 1998 by Timothy Feddersen, Wolfgang 

Pesendorfer 

Page(s): 16 

HP Contests Verdi ct in Colossal Graphics Inc. Lawsuit ; Jury Decision Not Su p ported by the 
Evidence , HP sa ys. 

PALO ALTO, Calif.-CBUSINESS WIRE)--Dec. 17, 1998-- Hewlett-Packard Company today 
said that it will immediately contest the $6 million portion of a jury... 
From Business Wire, December 18 1998 
Page(s): 1 

****Internet Ex ec Gu ilt y In Child Porno graphy Case 12 /17/99. 

LOS ANGELES, CALIFORINIA, uVs.A., 1999 DEC 17 (NB) A former Disney Internet executive 
has been found guilty of possession of child pornography by a federal... 
From Newsbytes News Network, December 17 1999 by Martin Stone 
Page(s): 1 

Jur y Pool Surve y - N a pster's Chances Good. ( Industry Trend or Event )(PoHing Data) 
Music file-swapper Napster would have a good chance before a jury hearing the lawsuit 
brought by the recording industry, according to a survey of the... 
From Newsbytes News Network, October 10 2000 by Dick Kelsey 
Page(s): 1 



Page: 1 2 3 4 5 6 7 8 9 10 | N ext 10 



Created in partnership with 



QALB 



About Us I Hel p 



Sprint 




Clear Savings to all. 

And to all a great plan. ^ 



http://www.findarticles.coni/cf_0/PI/search,jhtml?magR=all+maga2ines&key=%22dispute+]... 12/1 



, FindArticles.com - Search Resul^fcr: "internet dispute resolution" 



Page 1 of 2 



Sprint 




Find Articles 

THii Wufi nm t(t£s A/tViti SMiiifl 



Clear Savings to all. 

And to all a great plan. 



Find Articles Home 



li 



View By Subject View By N ame Search Ti ps Hel p 

Search | all magazines gj - for | "intemet dispute resolution" | j^^^^l 

Search Ti ps: Use quotes to find a specific phrase, e.g. "Abe Lincoln" or "New York". 
Use the + sign for words that MUST be in the article, e.g. +Ford +SUV 



Sponsor ed Lis tings : 

QozjeriLawjDffi 

Law firm founded by a former Internet CEO specializes in Internet law, providing dispute resolution 
and litigation services across the nation. 
Conflict Resolution 

Global Strategic Dispute Management offers a full range of arbitration, mediation, and negotiation 
services, as well as seminars and court-appointed engagements. 
Shop at Amazon. c om for The H andboo k of Family Dispute Resoluti... 

Shop at Amazon.com where you will find a huge selection of books at great prices. Shop here for 

The Handbook of Family Dispute Resolution: Mediation Theory and Practic... 

N eutral s 

Offers a searchable database of resources on alternative dispute resolution, including mediation, 
arbitration, conflict strategy, and dispute management. 
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C ybersettle. com Offers to Help Settle the Disney/Jeffrey Katzenber g Lawsuit. 

NEW YORK, May 14 /PRNewswire/ — Cybersettle.com, Inc., the revolutionary Internet 

dispute resolution service, recently featured in the Wall Street Journal,... 

From PR Newswire, May 14 1999 

Page(s): 1 

C vbersettle.com Appoints Richard A . Schnoll as VP - Sales & Operations. 
NEW YORK--(BUSINESS WIRE)--June 7, 1999-- 
From Business Wire, June 07 1999 
Page(s): 1 

Cy bersettle. com Appoints Richard A. Schnoll as V P - Sales & Operations. 
, NEW YORK--(BUSINESS" WIRE)--June 7, 1999- 
From Business Wire, June 08 1999 
Page(s): 1 

C ybersettle.Com Expands its Services to Include Workers' Compensation Claims 
Settlement. 

NEW YORK, June 24 /PRNewswire/ Cybersettle.com, Inc. announced this week at the 
Software & Information Industry Association's Annual Investor Conference,... 
From PR Newswire, June 25 1999 
Page(s): 1 
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Internet Insura nce Dispute Resolution Servic e Hit s 1,000 Mar k 03/31/99. 

NEW YORK, NEW YORK, U.S.A., 1999 MAR 31 (INJB) -- By Sylvia Dennis, Newsbytes. 

Cybersettle.com, the Web-based dispute insurance resolution service, says... 

From Newsbytes News Network, March 31 1999 

Page(s): 1 

Fireman's Fund Goes Nationwide With C yber s ettle.com S ystem. 
NEW YORK--(BUSINESS WIRE)"June 30, 1999-- 
From Business Wire, June 30 1999 
Page(s): 1 

Cy berse t tle. com Appo ints David Kinloch As M anaging D irector - Global Operations. 
NEW YORK and LONDON, July 23 /PRNewswire/ -- Cybersettle.com, Inc. has appointed 
David Kinloch to the new position of Managing Director-Global Operations.... 
From PR Newswire, July 23 1999 
Page(s): 1 

Jacoby & Meyers to use Cybersettle.Com for Online Claim Settlement Services. 
'America's Law Firm' to use Innovative System to Settle Cases Fairly and 
From PR Newswire, August 17 1999 
Page(s): 2 

EXECUTIVE MOVES. 

Deloitte & Touche LLP, a professional services firm in New York, has named Edward Pouzar 
and Marc Pearl directors within its actuarial and insurance... 
From Risk & Insurance, March 01 2000 
Page(s): 2 

eRe solut ion Names Scott Donahey, a World Leading Authority on Al ternative Dispute 
.ReAQ!ution.and Internet Lavy,. to its Board of Directors, 
MONTREAL, PQ, June 15 /CNW-PRN/ - 
From PR Newswire, June 15 2000 
Page(s): 2 
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Newsbytes 

March 31, 1999 

Internet Insurance Dispute Resolution Service Hits 1,000 
Mark 03/31/99. 

NEW YORK, NEW YORK, U.S.A., 1999 MAR 31 (NB) -- By Sylvia 
Dennis, Newsbytes. Cybersettle.com, the Web-based dispute 
insurance resolution service, says that it has now handled its one 
thousandth dispute claim. The service, which started out online in 
July of last year, has grown quickly, Newsbytes notes. Today, 20 
Insurance firms, notably AIG and Travelers, are active subscribers to 
the service, which aims to act as an impartial "judge" that arbitrates 
In disputes. Jim Burchetta, Cybersettle.com's chairman, said the firm 
is pleased with the response of insurance companies and even 
plaintiff's attorneys to the system. "When we started out, many 
companies were initially reluctant to use a new way to settle cases, 
but once they saw Cybersettle's system settle cases in days rather 
than months or years, they became regular subscribers," he said. 
Burchetta said that he sees Internet dispute resolution as an 
Incredibly fast and efficient tool for insurers and plaintiff's attorneys. 
Charles Brofman, Cybersettle.com's president, said that, just like 
insurance companies, plaintiffs attorneys are rapidly overcoming any 
initial concerns about using the Cybersettle system. "We had one 
attorney who received information about us, but thought he couldn't 
participate without Internet access. We offered him a telephone 
option, which he elected to use and he quickly settled his case," he 
said. According to Brofman, quite by chance, another insurer using 
the Cybersettle system submitted a second claim to the attorney, 
and that case was settled as well. "Now the attorney wants us to put 
all of his cases into the Cybersettle system," he said. To use the 
Cybersettle system, three confidential settlement offers are entered 
via Cybersettle.com's secure Web site. The other party then submits 
three demands, one for each of three rounds, via a secure input form 
on the Web site. According to the company, if the offer and demand 
are within a specified percentage in any round, the case settles 
Immediately for the average of the two amounts. If there is no 
settlement, however, neither party is prejudiced as all the figures 
submitted are kept strictly confidential. Reported by Newsbytes News 
Network, http://www.newsbytes.com . (19990331/Press Contact: 
Donna Soto, Cybersettle 212-687-4242; Mark Pruner, Web Counsel 
914-925-9300 /WIRES ONLINE, LEGAL, BUSINESS/) 
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Tuesday, December 17, 2002 

Welcome to iCourthouse, 
the Web's Destination for 
Justice™ 

iCourthouse is a greatly 
streamlined version of the 
court system in the real 
world. Cases here move at 
internet speed. The cases 
are real, the jurors are real, 
and the verdicts are real. 

Collect your evidence and 
present your case. 
iCourthouse is always in 
session. 



Questions? Problems? 
Comments? Contact Us and 
let us know. 



Here are some recent cases 
available to iCourthouse 
members: 

• Elderly Drive r vs . 
Easy Rider: Whowas 
at fault? 
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f^^BECbSKSKER 
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C 



SnEMAf 




Government & Law 
Category 



• Passe ng er hi t by 
b riefcase from 
ove rhead bin 

• Was the do g going to 
be a pet, dinner , or a 
cult sacrifice? 

• Parapleg ic sues for 
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FILE A CLAI 




BE A 3UR0R 



iCourthouse jurors sit as a jury of one's peers. 

Unlike traditional jurors, iCourthouse Juror time is valued and not 
wasted. Jurors can browse through pending cases and pick which 
ones they would like to decide. 

Jurors serve at their convenience. They can read and think about 
case materials at their own, comfortable speed. iCourthouse jurors 
can freely ask the parties questions that they feel are important. 
Could being a Juror be, do we dare say it, fun? It is at iCourthouse. 
Sign, up now and find out. 





Copyright© 1999-2001 l-Courthouse. Inc. All rights reserved. Patents pending. 
Use of this website constitutes acceptance of the User Agreement . 
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ABOUT iCOURTHOUSE 



iCourthouse is the internet's courthouse. The system of the 
courthouse, and how cases are presented and verdicts are arrived 
at, resemble procedures found at traditional courthouses. 

Here at iCourthouse, justice moves swiftly and surely. Justice here is 
more egalitarian, more democratic, and, actually, rather enjoyable. 

iCourthouse.com serves the community of internet users In many of 
the ways that a brick-and-mortar courthouse serves its community. It 
is an online courthouse where you can present your disputes for trial 
before a jury of your peers, any time, for any reason. 

If you have a dispute, and would like to deal with it civilly, legally and 
quickly, bring it to iCourthouse.com. iCourthouse is always In 
session. 
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FILE A CLAIM 



Filing a Claim at iCourthouse is simple. 

Just join iCourthouse at Regist ration , fill out the Plaintiff Claim form, 
serve the iCourthouse Summons on the defendant(s) via e-mail, and 
complete your Trial Book. 

It is just as easy for a defendant to oppose a Claim; Just join 
iCourthouse and complete your Trial Book. 

To join iCourthouse, you must accept the User Agreement and the 
i Co u rt hou se „R uj es of Procedure. 

Once the Trial Books of all participating parties are completed and 
submitted for decision, jurors will deliver their verdict, along with 
juror comments about the case. Justice will have been done! 



^ getJurySmart 
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VIEW CASES 



Welcome to the iCourthouse case docket. 

Summaries of pending iCourthouse cases are listed below. Once 
you JoLnJCourtJiouse, you can see all the evidence and arguments 
filed in the cases, pick cases to serve on as a juror, ask the parties 
questions, and give your verdict, 

If you see a case that you think a friend, neighbor, family member, or 
co-worker might find interesting, invite them to visit . 

Search fpx. Cases 

1!2|3|4|5|6|7|8|9|i0| 111121 13 |14|15|16|HI18|19|20|M|22!^ 
24 I 2.5 ] 26, \ 27 | 28 | 29 | 30 | Next 

CASE NUMBER 2002-10785 

my car was towed to a mechanic on nov 20. i called on nov 21 at 
noon time they did not look at it yet. on friday nov 22 they 
informed me they needed to order a part that would be in on 
monday nov 25. I picked up the car on nov 26 and didn't even 
make it home it died again, the odometer was at 183 when it 
died and when i picked it up. i know because i was using it to 
track gas { the gas guage was broken.) it was towed on nov 
26th again, i called every day and he did not know what was 
wrong, finally on dec 4th the car was towed to another 
mechanic, i am requesting 768.00 for the first repair, 168.00 for 
a rental car plus 18.00 per day for the one i have now (dec 3- 
dec 6th) and 58.00 for another tow to the dealership. 
Be a juror on thjs_case 

CASE NUMBER 2002-10783 

Bought a digital projector through Ebay. Paid through PayPal. 
Never received product. 
Be_a juror on this case 

CASE NUMBER 2002-10782 

Buddy broke in and attacked violet in her home. 
Be a juror on this case 

CASE NUMBER 2002-10781 

Violet was bleeding from injuries to her mouth and forehead. 
There was blood on Violet's robe. Violet also complained of pain 
in her ribs and shoulder. Officers found that a window on the 
garage door had been broken. The officers saw blood on the 
window frame and on the tool cabinet. The officers began 
searching the area around Violet's residence. 
BAa juLQf on this case 
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CASE NUMBER 2002-10780 

This person broke into my house and wanted to steal my crystal 
rings. I hit them with a broom knocking them out. 
Be a juror on this case 

CASE NUMBER 2002-10779 

This person was truant and could not get credit for the class 
Be a j uror on this case 

CASE NUMBER 2002-10778 

On June 7, 1985 Anthony Marrks Killed me. Now, I want to take 

him to court 
Be.a„jurpr on this case 

CASE NUMBER 2002-10777 

Hellon every one. I am a freelance translator from Algeria who 
worked for the BBC under a unlimitted contract.Last May they 
stopped sending me assignments and did not pay me for the 
previous months. I contacted them to know the reasons of their 
attitude but I received no answer.Thank you in advance Yours 
Sincerely, Abdelkader Rekab 
Be a. juror on this case 
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JurySmart is an iCourthouse innovation that gives attorneys and 
other risk-evaluation professionals a powerful new tool for 
assessing the merits of a case, at any stage. iCourthouse has 
developed JurySmart to leverage the wisdom and diversity of its 
tens of thousands of online jurors. After presenting claims to the 
pool of iCourthouse jurors, JurySmart users receive a written report 
certifying the official results, including verdicts, comments, juror 
questions, and a jury profile. JurySmart Report data is invaluable in 
the hands of experienced legal professionals. 

JurySmart helps you do the best possible job for your clients. You 
can use JurySmart to assess the strengths and weaknesses of a 
case. Claims can be quickly sorted for appropriate action at the 
intake stage. Due diligence investigation about the merits of a case 
can be strengthened and better documented with a JurySmart 
Report. Posting a case at iCourthouse gives clients and other 
decision makers a convincing reality check, and the JurySmart 
Report provides an informative vehicle for discussions with clients 
and colleagues. JurySmart also helps you allocate resources 
efficiently, focusing on the witnesses and issues that are most 
important to the success of your case. 




G 



3 



SITE MAP 



Its easy to get JurySmart. Simply place your order, then complete 
your case summary. You are immediately given an iCourthouse 
case number and a personal password-protected page at My 
iCourthouse. From your My iCourthouse page you can access Trial 
Books where you post the evidence and arguments for the claim. 
Once all Trial Books are complete, the ICourthouse jurors review 
the evidence, ask you questions, and provide verdicts and 
comments. When you have as many verdicts as you want, go to My 
iCourthouse and dismiss the case. Within a week iCourthouse will 
send you the JurySmart Report for your case, containing Trial 
Books (exclusive of digital evidence) and the certified results of 
your case including juror verdicts, comments and questions, and a 
jury profile. Clic k here to see a sample JurySmart Report. 

At only $189 per report, JurySmart is priced to make the analytical 
power of a mock jury affordable for any claim and any client. 



Ready to get JurySmart? Start here. 
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iCOURTHOUSE RULES OF PROCEDURE 



Rule 1 : Compliance with User Agreement 

All iCourthouse parties and jurors must comply with the User 
Agreement. 

Rule 2: Size Limitations 

(a) Total evidence shall not exceed 1 MB. 

(b) No evidence exhibit file may be larger than 100KB. 
Rule 3: No Personal Information 

Content submitted to iCourthouse shall not contain both first and last 
names, or addresses, of people or companies. Content shall also 
not contain other specifically identifying information. Content shall 
not contain racial, religious, or ethnic identifying information. 

Rule 4: Response to Summons 

Defendants shall respond to an e-mail summons by registering as a 
defendant within 10 days. If a defendant fails to register within 10 
days, jurors may render verdicts based solely on the plaintiffs trial 
book. 
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Rule 5: Submission of Trial Books 

Each registered plaintiff and defendant is issued a Trial Book upon 
registration. Each party shall complete its Trial Book within 72 hours 
of registering 

Rule 6: Invitation to Juror Duty 

(a) Each party may invite persons to serve as jurors on 
a case. There is no limit on the number of invitations 
that can be issued. 

(b) Persons invited to serve as juror on a case may 
forward the invitation to others. 



Rule 7: Juror Review of Trial Books 
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Jurors shall read and review the entire contents of each party's Trial 
Book before rendering a verdict. 

Rule 8: Size of Damage Awards 



Jurors Shalt not award damages in excess of the damages 
requested by a plaintiff. Any verdict awarding excessive damages 
shall be null and void. 
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COMTACT iCOUaTHOUS£ 



VIEW CASES 



FAQ 



What can i do once I join iCourthouse? 

iCourthouse members can act as jurors in cases pending at 
iCourthouse, and can file their own cases, all for free. Take the 
iCourthouse Tour to learn more. 

How do you know who won a case? 

The parties can agree whether to count a majority, two thirds, or 
what proportion of the verdicts will constitute a decision. The trial 
book shows all the verdicts entered so far, juror comments, and a 
median verdict. 

How do you make a result enforceable? 

Results are enforceable by agreement between the parties. You can 
use the following language to make your decision enforceable; "We, 
the parties to case number — agree that the verdict rendered by the 
jury in the iCourthouse case will be binding on us, and will be 
enforceable as a judgment in a court of appropriate jurisdiction." 

How long are cases open? 

Cases are open until dismissed by the plaintiff, either because the 
parties agree that there has been a final verdict, or because the 
parties have settled the case. Parties can also leave a case open for 
juror feedback indefinitely, but agree that only the verdicts given 
before a specific date and time will count, or that only the first given 
number of verdicts will count. 
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Can I use real names in my case? 

No, our User Agreement and Rules prohibit the use of proper 
names, or identifying information such as addresses. Use terms 
such as "Plaintiff or "Defendant" or Buyer or Seller, to designate the 
parties. 



Does it cost money to be a juror? 

No. There is never a charge to the jurors. 



What are the costs? 

Filing a regular case at iCourthouse is FREE. So is being a juror. 
Attorneys can file a JurySmart case and, for $189, receive a written 
report certifying official trial results. 



How do I get to my trial book after I have filed my case? 

Click on My iCourthouse, enter your user name and password, and 
when you are welcomed you will be presented with all of the cases 
in which you are a party or a juror. If you are a party, there will be an 
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option to "View and edit trial book" 
What is iCourthouse? 

iCourthouse is the courthouse of the Internet. Only at iCourthouse 
can you present, view, or participate injury trials on line. 

How do I upload a digital file? 

Click on "Browse" to find the file on your computer, and double-click 
on the file (or select it, then click "Open") when you've found it; its 
name will appear next to "File to upload." Then select the type of file 
under "File type," and click on "Upload." Note: Available file types 
are Microsoft Word {.doc); Adobe Acrobat {.pdf); JPEG images 
(.jpg); GIF images ( gif); Rich Text Format (.rtf); AIFF audio (.aiff); 
WAV audio (.wav); and plain text (.txt). 

Is iCourthouse just for attorneys? 

Absolutely not! Anyone can file a case or serve as a juror. 

How does iCourthouse safeguard my personal information? 

See the iCourthouse Privacy Policy. 

How is a case presented? 

Go to Ho w to Use Tria l Book . 

Is there sample language to put into an agreement, before any 
dispute arises, so the dispute can be resolved through 
iCourthouse? 

Yes. The following is one example of language to be inserted into a 
contract for Binding Agreements: 

"In the event that a dispute arises out of this 
transaction, the parties agree to submit that dispute for 
binding resolution through iCourthouse. In the event 
that a party shall refuse to submit the dispute to 
iCourthouse, or files an action in any other court 
without first offering dispute resolution through 
iCourthouse, that party shall lose any right to attorneys 
fees it might otherwise be entitled to. The parties 
further agree that any verdict of iCourthouse may be 
reduced to a judgement in any court having jurisdiction 
over the parties, at the option of any party, without 
further adjudication." 

How can I tell jurors about law that applies to my case? 

It is easy to tell jurors about applicable law. In your Trial Book, in 
Opening Argument, Evidence, and Closing Argument, you can cite 
legal authorities. You can refer to general legal principles, jury 
instructions, statutes, and cases. You can also type in the URLs of 
sites containing legal resources for jurors to use. 

What if I have a problem at the site? 

Click on Contact iCourthouse, and let us know. We'll do our best to 
solve the problem. 
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